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Bylaw Changes

The Colorado
Welfare Fraud
Council’s pro-
posed 2013
bylaw changes
were all ap-
proved by a
two-thirds
vote of the bal-
lot responses
received from
the general
membership.
A brief recap
of the changes:
(a) the Associate Membership level has
been removed (b) proxy votes are valid if
submitted with an electronic signature (c)
the Board was provided with the option of
conducting the annual election or Bylaw
change balloting via online or electronic
means if they so decide (d) Bylaw changes
become effective the first of the month
following approval rather than waiting
until the conclusion of the general mem-
bership conference and (e) Bylaw change
balloting can be conducted without the
hindrance of secret balloting protocols.

Doreen Smith emailed a copy of the new
2013 Bylaws to each member in March

2013. If you did not receive a copy and
would like an electronic version for your
records, please contact Doreen at

dsmith@aspenfamilyservices.com and

she’ll send you a copy.

Thank you to the members for taking an
active interest in your professional organ-
ization and casting your vote!!!

Exercise Your Right
To Vote!
Make your vote count! Don’t forget that

your ballot for the CWFC officers must be
received by the due date of May 1, 2013!

Last Call For Nominations!

due April
15th!

Each year, the Colorado
Welfare Fraud Council
honors our highest per-
formers at the Annual

Nominations close on Fri-
day, April 12th, so be sure
you get your nominations
in on time!

mike.bradbury@mesacoun

ty.us;
ShawnSouthard @elpasoco

.com or Shelley Poole at
poolexsx1@gmail.com.

Be sure to get your
registration in on
time! Registration
form and agenda can
be found on the web-
site at www.cwfc.us.

Training Conference
Awards Presentation.
There are a number of
award categories that are
celebrated.

Nominations may be sub-
mitted to any Awards
Committee Member:

The Award Nomination
Form can be found on page

] 4 of this newsletter.
Jeff.Bonadies@state.co.us;
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Spotlight on Tracts at the Conference

The CWFC Conference is right around the
corner! Here's a quick glimpse at each
tract and what you can expect to see while
at the conference.

All: Can't decide which tract to pick for
90 minutes? Try the ALL / General
tract! We have a speaker coming in from
SAS, which is a da-

ta analytics company. Not only is he
knowledgeable but he is charismatic, in-
teracts well with participants and keeps
his session fun and upbeat. Ms. Lori
Duffy from Food Assistance will be talk-
ing about changes and challenges to the
TOP Tax interface. If you have never
been to one of Lori's sessions, be pre-
pared to gain an enormous amount of
knowledge about a process that she has
become the expert at in the State of Colo-
rado. We also have a special guest speak-
er from the Office of Administrative
Courts named Donna Childers who has
offered to help us with successfully work-
ing appeals. We are excited to have an
insider's perspective about appeals at our
conference. In addition, Audrey Garcia,
from State Food Assistance, will be pre-
senting on Verified upon receipt Adverse
Action. Audrey is an energetic presenter
who is incredibly knowledgeable, patient
and willing to share her experience for
your learning enjoyment!

Case Study: Want to hear what your
neighbors are up to? We have small and
large sized counties ready to share their
horror and success stories related to wel-
fare fraud cases. Ryan Rivera, from the
CDHS Audit Division, has been working
with Wisconsin on fraud prevention
measures and he was able to get Mr. Hen-
ry Wilde to speak about a $1 Million child
care fraud that happened in Wiscon-

sin. Jefferson County will be presenting
about a very large Adult Financial fraud
case that totaled well over

$100,000. Sedgwick County will be pre-
senting on a fraud case that will never
end, we are talking numerous applica-
tions and appeals, it just does not

stop! Mesa, Weld and Boulder will be
sharing multiple stories related to investi-
gation techniques, and stories of fraud
investigated in the County. The
knowledge base providing guidance at the
case study session are from

practical experience These are not theo-
ries of what could or should work, these
stories are coming straight from the indi-
viduals who lived the experience and
want to share what they learned with you!

Eligibility: Did you know that all pro-
grams are being required to re-write
rules? This year our eligibility tract will
focus on fraud prevention at the front
lines. A big piece of this puzzle will in-
clude knowing rule changes, how to apply
them correctly, and how to know when to
refer a case for investigation. We have
Adult Financial, Colorado Works, Food
Assistance and Medical Program Areas
participating. Due to high demand in the
past, Colorado Works has agreed to pre-
sent twice this year. Last year they had
two sessions and the rooms were over
flowing both sessions! Medical programs
will be focusing on Audits and Compli-
ance and the presenter will be Donna Kel-
low. Donna is incredi-

bly knowledgeable and we are lucky to
have her present for us this year. SNAP
QA/QC will be presenting a fun and in-
formative session sharing the secrets of
their trade. Their training is always in-
formative and they always find a way to
make training fun for everyone in the
room. Adult Financial has completely re-
numbered and restructured their portions
of Volume III. Come learn about the
changes they have made to tighten up
fraud prevention and close some of the
program's loop holes for fraudsters.

Investigators: Boy oh boy...do we have
a line up for you! ICE will be dropping in
to talk about immigration enforcement
and how illegal immigrants are affecting
the role that welfare plays in Ameri-

ca. The CDHS Division of EBT will be
present to address growing concerns
about where individuals access their EBT
cards, ATM usage, and reports that you
may find helpful in your investiga-

tions. We have Shawn Cronce, who
works for the Douglas County Sheriff's
Department, stopping by to discuss Face-
book investigations and how to get more
out of social media during your investiga-
tions. Mr. Randy Rupp and Stefan Larese
will be presenting on how to uncover VA
fraud. Randy has presented with us be-
fore and every single one of his session

evaluations were perfect. He is a great
speaker and we are over joyed that he
decided to join us this year at CWFC!

Big Time Speakers!: We had three
amazing speakers that easily could have
been our keynote speaker this year. Due
to the fact that these gentlemen are all
highly recommended, in high demand,
and have direct knowledge on subjects
that either have an impact on our per-
sonal or professional lives, we thought it
would be a disservice to all of our mem-
bers not to include each and every one at
our conference. The keynote will be
John Sileo. Mr. Sileo has had fraud
committed against his companies, was
almost arrested over the entire ordeal, is
a Colorado local, and has an amazing
story to share with you all. The speaker
at dinner on 5/8/13 is Mr. Phil Par-

rott. He is an expert at testimony and
has both the prosecution and defense
perspective he can draw from in his ca-
reer. Even if you are not planning on
staying overnight on 5/8/13, I highly
recommend that you stick around for
dinner with Phil. He is an awesome
speaker and we will all become better at
testifying after sitting through his ses-
sion. The third main speaker will be at
closing session and his name is John
Skoglund III. Mr. Skoglund comes to us
from the 18th Judical District Attorney's
Office. He will be speaking to us about
protecting our identity and Colorado
laws that we can look to should our iden-
tity ever be compromised. We have
heard nothing but wonderful things
about Mr. Skoglund and encourage you
all to be a part of this informative
presentation.




Top 10 Reasons
Why You
Should Attend
the Conference!

1. All Meals are included

2. Case Study sessions are going to pro-
vide a unique forum to ask your peers
questions about real world fraud cases

3. Investigators have a tract designed
especially for them this year

4. John Sileo will be speaking

5. All State level policy areas will be pre-
senting in the eligibility tract

6. The hotel cost is only $84/night
7. Amazing networking opportunities
8. The Pam Gillis Memorial Triathlon

9. Two yummy snack breaks a day

10. The training sessions are going to be
unbelievable!

The mission of the
Colorado Welfare
Fraud Council is to
uphold the integrity
and spirit of public as-
sistance programs’
rules and regulations
as they relate to
fraud.

Conference Q&A

Q: When you say all meals
are included, which meals
are actually included (start
on May 7)?

A: If you are a guest of the hotel,
breakfast is included daily. If
you are not a guest at the hotel,
the following meals will be pro-
vided:

e May 7, 2013 - Hospitality
Night PIzza (7:00)

e May 8, 2013 - Lightning
Snacks (10:00am), Corporate
Box Lunch (11:45), Popcorn Re-
wards (2:45), Boyd Lake BBQ
(6:00), Hospitality Night snacks
(7:30)

e May 9, 2013 - Nacho Bar
Break (10:00), Wolf Creek Pass
Deli Buffet (11:45), Popcorn Re-
wards (2:45), Grand Lake Buffet
(6:00)

e May 10, 2013 - none

Q: If I register for a day trip
does that include my meals
for the day?

A: Yes. Breakfast will not be
included if you are not a regis-
tered guest at the hotel.

Q: IfI want to bring my
spouse to awards night,
how much does that cost
and how do I purchase a
ticket?

A: You may purchase additional
tickets to awards night for those
not attending the actual confer-
ence for $50 at

the registration desk. We will
accept cash and checks made
payable to CWFC.

Q: I've never been to a
CWFC conference, but no-
ticed on the registration
form that we need to bring
a gift basket. What is that
for?

A: At registration you will be
given a ticket number. During
each meal, ticket numbers will
be called. If your ticket number
is called, you win a basket to
take home and enjoy! The bas-
kets are tradition with CWFC
and they act as door prizes
throughout the en-

tire conference. The baskets do
not need to

be extravagant. People usually
think of a theme (movie night,
pasta night, wine basket, relaxa-
tion, gardening, etc.) and put
together a basket to donate as a
door prize. It's a lot of fun to
give, to watch people win your
basket, win a basket of your
own, and to just join in the

fun!

Q: Are you having scholar-
ships this year?

A: Yes. Details will be coming
via e-mail soon.

Q: Isaw thatI can buy John
Sileo's Book, "Privacy
Means Profit", in ad-

vance. Will he also be sell-
ing books at the confer-
ence?

A: Yes, John Sileo will be selling
and autographing books imme-
diately after his presentation.

Editor’s Note:

Correction to last edition’s story,
“Couple Guilty in $53,000 Welfare
Fraud”: The name of the accused is
Venica Padilla, not Veronica Padilla.




lorado Welfare Fraud Council

Award Nomination Form

*Nominees need not be CWFC members***
(Check only one per nomination)

Ted Cole Memorial Award

This award recognizes an individual or group who demonstrated excellence in performance that enhances
the general principles and goals of the CWFC, public relations, positive contribution to newsletter, legisla-
tion, or other printed forums that relate to preventing public assistance fraud and the promotion of the Colo-
rado Welfare Fraud Council.

Outstanding Group or Individual of the Year

This award recognizes an individual or group of individuals who have made an important contribution and/
or a major impact in the prevention, detection, prosecution, and recovery of fraudulently obtained public as-
sistance within the last year

Prosecutor of the Year

This award recognizes an individual who has made an outstanding contribution and/or shown excellence in
the prosecution of fraud.

Income Maintenance Tech, Eligibility Worker, or Case Manager of the Year

This award recognizes an individual who has made an outstanding contribution and/or demonstrates excel-
lence in the prevention of public assistance or food assistance fraud.

Recovery, Legal, Investigative Tech of the Year

This award recognizes an individual who has made an outstanding contribution and/or demonstrates excel-
lence in the recovery of public assistance or food assistance fraud.

Investigator of the Year

This award includes all Investigators from local, state and federal levels. It recognizes an individual who has
made an outstanding contribution and/or exhibited excellence in the investigation of fraud and program
abuse.

Nominee:

Reason for Nomination- please attach your nomination on department letterhead

Your Name:

Phone #:

Fax or E-mail nominations to Jeff Bonadies or any Awards Committee member by April 12, 2013

Phone: Fax: 719/589-9794

E-mail: Jeff.Bonadies @state.co.us
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##+*REGISTRATION ONLY $50%****

Colorado Welfare Fraud Council (CWFC) is pleased to announce a speaking engagement featuring
nationally renowned speaker John Sileo. In 2012, the Federal Trade Commission rated Denver,
Colorado the 11th highest city in the Country with reported incidents of identity theft and fraud. It
is a rare opportunity that a high profile expert on identity theft comes to Northern Colorado. Seat-
ing is limited.

May 8, 2013
Embassy Suites, Loveland CO
10:15 -11:45

Box Lunch included

“Think Like a Spy” Crash Course

Aggressive Identity Theft & Fraud Countermeasures

Identity theft and online fraud are destructive side effects of information over---exposure in our digi-
tal economy. Due to the power of personally identifying information, we must leverage formidable tools
to protect everything from Social Security numbers to bank accounts, from passwords to intellectual prop-
erty. John delivers those exact tools in a highly interactive, surprisingly humorous presentation in-
spired by his personal loss of more than $300,000, his business and two years to data theft. When individ-
uals choose to “own” their identities—to take responsibility for sensitive data—everyone wins. Devel-
oping an emotional connection to data protection benefits the bottom line. This presentation
utilizes John’s Think Like A SpySM model to deliver actionable strategies for defending against everything
from dumpster divers to computer hackers.

Registration Form

Name: Entity:

Job Title: Address:

Phone #: E-mail
Address:

Make checks payable to: CWFC
Mail registration form and check to: CWFC, P.O. Box 890, Cafion City, CO 81215, no later than April 19th,

Please check in at the registration desk upon arrival.



